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I. Call to Order   

 
Garth Pitzel of Bison Transport called the meeting to order approximately 11:00 p.m. EST 
as the Proxy Authority residing over the committee meeting given the absence of 
Chairman Mike Bash.  Pitzel thanked Transforce for their sponsorship of the meeting and 
he informed the committee that a brief video will be shown towards the end of the 
meeting.   
 
Pitzel forwent the verbal roll call and asked the committee to complete the sign in sheet 
with Shana Gipson.  Then, a motion was made, seconded, and passed to conduct the 
meeting according to the antitrust guidelines. A motion was made, seconded, and passed 
to approve the minutes of the previous meeting. 
 
 
 
 

 
II. Recruitment, Retention and Human Resources Committee 

 
• Restroom Initiative – Update:  Pitzel referenced the “Truck Bathroom Act, “the 

bipartisan restroom initiative.  Pitzel focused the message of encouraging each 
carrier to have a conversation with shippers and receivers to address the new 
guidelines, creating a grassroots effort for safe and respectable bathroom policies.  
The Voluntary Guide to Good Business Relations for Shippers, Receivers, 
Carriers, and Drivers was distributed to the committee for review.   
 
 

• TCA/NATMI Initiative – Update:  Jeff Arnold, the Executive Director of the 
North American Transportation Management Institute (NATMI), spoke regarding 
the ongoing initiatives between TCA and NATMI.  Arnold mentioned the 
certificate offerings along with the single sign-on initiative for members to access 
TCA and NATMI courses all in one system.  Arnold concluded with confirmation 
of the NATMI Annual Meeting in June, in correlation with TCA’s Safety Meeting.    

 
 

• Apprenticeship ELDT – Veteran Ready:  Pitzel prompted an open conversation 
with the committee regarding attracting and retaining talent with a focus on 
veterans.  Many suggestions were mentioned to include:  Surveying your existing 
fleet of drivers regarding vet status; Ask about vet status on job applications; 
Create a separate program for vets; Launch an apprenticeship program; Involve 
military support groups in your efforts; lastly, Seek out resources such the Veterans 
in Trucking website.   
 
 

• Mental Health and the Commercial Trucking Industry:  Jim Schoonover 
presented information to the committee regarding mental health in the workplace 
as it relates to the truckload industry.  It was mentioned that mental health, whether 



 

emotional or physical, affects levels of workplace engagement, with distracted 
drivers and isolation being top concerns.  The committee agreed that TCA must 
take a role in supporting driver mental health.  A motion was made, seconded, and 
passed to develop a mental health focused sub-committee.    
 

 
 

 
III. Education Engagement Report 

 
• Department Update 

1. Certificate Participation:  Shana Gipson provided the committee with 
an update on TCA certificates enrollees and completions for FY 
2022/2023:  Human Resources Certificate – 254 enrollees, 7 awarded; 
Retention Certificate – 254 enrollees, 6 awarded; Recruitment 
Certificate – 254 enrollees, 20 awarded; Fleet Management Certificate 
– 673 enrollees, 27 awarded.     

2. Education and TPP Initiatives:  Gipson provided the committee with 
a list of top webinar topics from the past fiscal year.  The top two 
included:  Transforming Safety from a Cost Center to Cost Saver and   
How to Get Drivers on Board with In-Cab Cameras.  Jim Schoonover 
provided a TPP update, focused on the participation goals of processing 
perspectives, gaining insight, and learning how to measure KPIs.   

3. Dispatcher Training:  Schoonover launched a video for the 
committee’s review regarding dispatcher training.   

 
 

IV. Old/New Business   
 

Since there was no old or new business to address, Garth Pitzel called for a motion to 
adjourn, and the meeting ended at approximately 12:00 p.m. EST. 
 

V. Adjournment 
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